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Established in 1889, the MWRD (www.mwrd.org) is an award-winning, special purpose government agency responsible for wastewater 
treatment and stormwater management in Cook County, Illinois.

Kaye Heidenreich lays down the law 
as MWRD Chief of Police
As a highly-secured wastewater util-
ity, the Metropolitan Water Rec-
lamation District of Greater Chi-
cago (MWRD) devotes extensive 
resources to protecting MWRD 
equipment, properties and people 
based on recommendations provided 
by the U.S. Department of Home-
land Security. MWRD’s Chief of 
Police Kaye Heidenreich leads the 
public safety effort and recently 
completed  Northwestern Universi-
ty’s Center for Public Safety Execu-
tive Management Program (EMP). 

Chief Heidenreich was raised in 
Bridgeview, graduated from Oak 
Lawn Community High School in 
1981 and lives in Chicago. She re-
ceived her Bachelor of Arts in Po-
litical Science from St. Xavier Uni-
versity in Chicago in May 1999, and 
she graduated from University of Il-
linois at Chicago in May 2002 with 
a Masters Degree in Public Admin-
istration.

Chief Heidenreich began her pur-
suit of a career in public safety by 
becoming an MWRD Police Officer 
in Sept. 1996. She was promoted to 
Police Sergeant in June 1998, then 
was promoted again to Chief of Po-
lice in April 2007. She completed 
coursework in Staff and Command 
in March 2002 at Northwestern 
University’s Center for Public Safe-
ty, and more recently, completed 
Northwestern’s EMP program. 

The EMP provides intensive in-
struction for policy making execu-
tives and combines management 

principles with the study of emerg-
ing law enforcement issues. Chief 
Heidenreich manages 48 staff mem-
bers, which includes police officers, 
sergeants, lieutenants and adminis-
trative staff. 

Her main role is to oversee the pro-
tection of the MWRD’s citizens, 
employees and assets while ensur-
ing her staff is trained in best man-
agement and legal practices. She 
oversees the arrest of offenders on 
MWRD property and works with 
the Circuit Courts of Cook County.  
She also works with federal, state, 
county and other local law en-
forcement jurisdictions on criminal 
enforcement issues to ensure the 

protection of the MWRD’s critical 
infrastructure.

Chief Heidenreich has enjoyed her 
career in law enforcement. “I chose 
policing to be able to make a differ-
ence in the community and to help 
people,” Chief Heidenreich said.  “I 
enjoy being an advocate for the ser-
vice we provide for taxpayers and 
citizens. When I interact with large 
groups of people at town hall meet-
ings or events, it is an opportunity to 
let the public know that we are there 
and can offer assistance for many of 
their problems.”

Our water environment,
Take it personally!

MWRD Police Chief Heidenreich began her pursuit of a career in public safety by becom-
ing an MWRD Police Officer in 1996. She has been the Chief of Police since April 2007. 
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